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Introduction 
Vaccines have been in use as early as the 15th century1. Some sources suggest 

inoculation practices date back as early as 200 BC2. The first successful vaccine 

was created in 1796 against smallpox3. Vaccines have been reported to save 

approximately 4 million lives a year from diseases4. Previous research and 

progressive technology has enhanced vaccine development5,6. Modern research, 

laboratory, and surveillance techniques ensure vaccines are safe and available for 

use 6.  

Despite the historical effectiveness of vaccines, coverage and confidence has 

waned over the years7,8. Vaccine coverage declined during the COVID-19 

pandemic due to mistrust 5,9. Vaccination rates continued to decline as 

misinformation circulated through a variety of media sources10. Vaccine 

opponents utilized the convenience of social media to discredit vaccine safety and 

effecitiveness10. Some efforts to combat misinformation included words and 

concepts that were unfamiliar or confusing to the layperson11. Messaging and 

conversations need to appeal to the reader12. There are now several resources 

that are available for vaccine advocates to use to improve communication related 

to vaccination.    

The purpose of this toolkit is to provide a consolidated, though not exhaustive, list 

of vaccine communication resources for health professionals. These resources are 

provided for use in planning vaccine projects, expanding existing programs, and 

creating clinical or community products, etc. The versatility of the resources in 

this toolkit allow users to customize effective strategies for their communities and 

purposes.  
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Vaccine Confidence 
The Centers for Disease Control and Prevention (CDC) defines vaccine confidence 

as “the belief that vaccines work, are safe, and are part of a trustworthy medical 

system”13.  Factors that affect confidence are culture, experience, knowledge, 

adverse reactions, and history/longevity1,13. 

The dichotomy of confidence is fact and perception. Education and awareness 

must go beyond giving the facts and consider the values, opinions, and 

understanding of the target audience1,14,15. Framing vaccine promotion in a 

relevant context can help people feel confident in vaccinations1,14,15. Strategies 

based on community-revered principles present a connection between science 

and community14. 

 

  



 

3 
 

Resources for Health Care and Public Health Workers 
The resources in this section help health care workers recognize, define, and 

address vaccine hesitancy. Resources include strategies and techniques for 

discussing vaccinations with patients and encouraging vaccine confidence. 

Indian Health Services (IHS) 

 E3 Vaccine Strategy | National Pharmacy & Therapeutics Committee 

(ihs.gov)16 
o The strategy is designed to prioritize vaccination in all age groups and 

health-related settings. 

o Content of interest:  

 E3 Operational Plan (Jan 2023) 

 National Pharmacy and Therapeutics Committee (NPTC) E3 

Presentation 

 IHS E3 Vaccine Strategy 

Documentation (Nov 

2022) 

 E3 Factsheets 

 Provider resources 

 Patient resources 

 E3 National Immunization Reporting System Training Materials 

 E3 Sample Best Practice 
 

 Immunization and Vaccine-Preventable Diseases Resources for Providers17  

o These resources help health care providers initiate and guide 

discussions about vaccines.  

o Content of interest: 

 Influenza resources 

 Vaccine recommendations 

 IHS immunization software 

resources 

 National Immunization 

Reporting System 

(NIRS) training PDF 

https://www.ihs.gov/NPTC/e3-vaccine-strategy/
https://www.ihs.gov/NPTC/e3-vaccine-strategy/
https://www.ihs.gov/sites/nptc/themes/responsive2017/display_objects/documents/e3vaccinestrategy/E3-Operational-Plan.pdf
https://www.youtube.com/watch?v=HwL976nVLlw&t=21s
https://www.youtube.com/watch?v=HwL976nVLlw&t=21s
https://www.ihs.gov/sites/nptc/themes/responsive2017/display_objects/documents/e3vaccinestrategy/IHS-E3-Vaccine-Strategy_DOCUMENT.pdf
https://www.ihs.gov/sites/nptc/themes/responsive2017/display_objects/documents/e3vaccinestrategy/IHS-E3-Vaccine-Strategy_DOCUMENT.pdf
https://www.ihs.gov/sites/nptc/themes/responsive2017/display_objects/documents/e3vaccinestrategy/IHS-E3-Vaccine-Strategy_DOCUMENT.pdf
https://www.ihs.gov/epi/immunization-and-vaccine-preventable-diseases/resources-for-providers/
https://www.ihs.gov/sites/epi/themes/responsive2017/display_objects/documents/vaccine/NIRS_Training.pdf
https://www.ihs.gov/sites/epi/themes/responsive2017/display_objects/documents/vaccine/NIRS_Training.pdf
https://www.ihs.gov/sites/epi/themes/responsive2017/display_objects/documents/vaccine/NIRS_Training.pdf
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 Resource and Patient Management System (RPMS) 

Training Webpage 

 Policies and Guidelines 

 Reminder/recall information and strategies 

 IHS immunization program HPV toolkits and information 

 Community Health Workers/Representative resources 

 On-demand webinars or articles that provide free continuing 

education credits 

 Vaccine safety and reporting 

 Other immunization resources 

 

 Immunization and Vaccine-Preventable Diseases Trainings & Webinar18 

o The webpage is a compilation of trainings and webinars to improve 

pediatric immunization and reporting systems. 

 

 Immunization and Vaccine-Preventable Diseases Statistics and Reports19 

o Statistics and Reports of vaccine coverage and national performance 

measures.  

  

https://www.ihs.gov/rpms/training/
https://www.ihs.gov/rpms/training/
https://www.ihs.gov/epi/immunization-and-vaccine-preventable-diseases/immunization-and-vaccine-preventable-diseases-trainings/
https://www.ihs.gov/epi/immunization-and-vaccine-preventable-diseases/statistics-and-reports/
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National Indian Health Board (NIHB) 

 NIHB COVID-19 Community Health Tools20  

o This website offers resources, FAQs, and infographics for Tribal public 

health departments and workers, community organizations, and 

Tribal community members. 

o Resources for healthcare workers include: 

 COVID-19 Response Plan Template 

 Resources for providers and healthcare facilities 

 Research reports 

  

https://nihb.org/covid-19/community-health-tools/
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fnihb.org%2Fcovid-19%2Fwp-content%2Fuploads%2F2021%2F08%2FFinalGenericCOVIDPlan4Tribes.docx&wdOrigin=BROWSELINK
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Centers for Disease Control and Prevention (CDC) 

 CDC Tribal Health21 

o CDC Tribal Health page lists supportive resources for Tribal 

communities and links to other Tribal partners. 

o Content of interest: 

 COVID-19 Resources for Tribal Communities 

 How Can CDC Support Tribes? 

Plan Prepare, and Respond PDF 

 World Health Organization 

COVID-19 pandemic 

 Social Stigma associated with 

COVID-19 PDF 

 

 What is Health Equity?22  

o CDC Health Equity CORE strategy 

addresses health disparities with a 

systematic approach to factors 

affecting health equity. 

o Content of interest: 

 Factors affecting health equity 

 Office of Health Equity’s role in CDC’s CORE commitment to 

health equity 

 Optimize interventions 

 What you can do to promote health equity 

 

 Minority Health23 

o CDC Minority Health is a compilation of reports, studies, and 

strategies to address and combat health disparities due to racism. 

o Content of interest:  

 Health Disparities and Strategies Reports 

 Racism and Health 

 Leading Causes of Death – Males – United States 

 Leading Causes of Death – Females – United States 

https://www.cdc.gov/tribal/index.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/community/tribal-support.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/community/tribal-support.pdf
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/docs/default-source/coronaviruse/covid19-stigma-guide.pdf?sfvrsn=226180f4_2
https://www.who.int/docs/default-source/coronaviruse/covid19-stigma-guide.pdf?sfvrsn=226180f4_2
https://www.cdc.gov/healthequity/whatis/index.html
https://www.cdc.gov/minorityhealth/index.html
https://www.cdc.gov/minorityhealth/chdir/index.html
https://www.cdc.gov/minorityhealth/racism-disparities/index.html
https://www.cdc.gov/minorityhealth/lcod/index.htm
https://www.cdc.gov/women/lcod/index.htm
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 Student Programs 

 Events and 

Continuing 

Education 

 Foundations of 

Health Equity Self-

Guided Training 

Plan 

 

 COVID-19 Vaccination Field Guide: 12 Strategies for Your Community24 

o The field guide is a detailed 

manual of evidence-based and 

research supported strategies to 

promote COVID-19 vaccination 

uptake and confidence.  

 

 Advisory Committee on Immunization 

Practices (ACIP)25  

o The ACIP webpage is the portal to 

meetings, vaccine 

recommendations, ACIP 

membership, and work groups.  

o Content of interest: 

 ACIP recommendations 

 Meeting information 

 Committee information 

 Committee members 

 Membership application 

 Work groups 

 Evidence-based 

recommendations 

process 

 

  

https://www.cdc.gov/minorityhealth/programs/index.html
https://www.cdc.gov/healthequity/forums/index.html
https://www.cdc.gov/healthequity/forums/index.html
https://www.cdc.gov/healthequity/forums/index.html
https://www.cdc.gov/healthequity/training/index.html
https://www.cdc.gov/healthequity/training/index.html
https://www.cdc.gov/healthequity/training/index.html
https://www.cdc.gov/healthequity/training/index.html
https://www.cdc.gov/vaccines/covid-19/downloads/vaccination-strategies.pdf
https://www.cdc.gov/vaccines/acip/index.html
https://www.cdc.gov/vaccines/acip/index.html
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 Frequently Asked Questions about COVID-19 Vaccination26 

o This page addresses commonly asked questions about COVID-19 

vaccination. 

o Content of interest 

 Getting your updated COVID-19 vaccines 

 Getting children and teens vaccinated 

 Safety 

 Benefits 

 After your vaccine 

 

 U.S. Vaccine Safety - Overview, History, and How It Works27 

o U.S. Vaccine Safety page is a high-level review of vaccine 

development, testing, and legalities.  

o Content of interest: 

 The National Childhood Vaccine Injury Act 

 The vaccine life cycle: Safety at every phase 

 How CDC monitors vaccine safety 

 Improvements in vaccine safety 

 The future of vaccine safety 

  

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/faq.html
https://www.cdc.gov/vaccinesafety/ensuringsafety/history/index.html
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 COVID-19 Communication Resources28 

o COVID-19 Communication Resources aids in delivering effective, 

relevant, and factual information to the public in videos, braille-ready 

files, and website applications. 

o Content of interest: 

 Guidance Documents 

 Image Library 

 Widgets, Buttons, and Graphics 

  

https://www.cdc.gov/coronavirus/2019-ncov/communication/index.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/guidance-list.html
https://phil.cdc.gov/default.aspx
https://www.cdc.gov/coronavirus/2019-ncov/communication/graphics-buttons.html
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US Department of Health and Human Services (HHS) 

 Vaccines National Strategic Plan29 

o The Vaccine National Strategic Plan is a roadmap of the coordination 

of vaccine development and use in the United States. 

o Content of interest: 

 Vaccines National Strategic Plan 

2021-2025 PDF  

 Background and History  

 Vision and Goal 

 Vaccines Federal Implementation 

Plan 2021-2025 PDF 

 

 Featured Priorities30 

o This page lists and summarizes HHS 

vaccines and immunization priorities 

central to improving the vaccination system in the United States. 

o Content of interest: 

 Catch-up Vaccination 

 Adult Immunization 

 HPV Immunization 

 Vaccine Confidence 

 Vaccine Innovation 

 Vaccine Safety 

  

https://www.hhs.gov/vaccines/vaccines-national-strategic-plan/index.html
https://www.hhs.gov/sites/default/files/HHS-Vaccines-Report.pdf
https://www.hhs.gov/sites/default/files/HHS-Vaccines-Report.pdf
https://www.hhs.gov/vaccines/vaccines-national-strategic-plan/background-and-history/index.html
https://www.hhs.gov/vaccines/vaccines-national-strategic-plan/vision-and-goals/index.html
https://www.hhs.gov/sites/default/files/vaccines-federal-implementation-plan-2021-2025.pdf
https://www.hhs.gov/sites/default/files/vaccines-federal-implementation-plan-2021-2025.pdf
https://www.hhs.gov/vaccines/featured-priorities/index.html
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Northwest Portland Area Indian Health Board (NPAIHB) 

 VacciNative - Indian Country ECHO31 

o VacciNative is a national alliance of Native Elders, clinicians, and 

public health professionals dedicated to sharing accurate vaccine 

information. 

 

 

 

 

 

 

o Content of interest: 

 Infectious Disease ECHO Program 

 A guide to understanding Childhood Vaccines 

 A guide to building vaccine confidence with families 

 COVID-19 Resources 

  

https://www.indiancountryecho.org/vaccinative/
https://www.indiancountryecho.org/program/infectious-disease/
https://www.npaihb.org/wp-content/uploads/2023/03/Native_Boost_Medical_Providers_Guide_508_Compliant.pdf
https://www.npaihb.org/wp-content/uploads/2023/03/Native_Boost_Parent_Guide_508_Compliant.pdf
https://www.indiancountryecho.org/resources/?_sfm_resources_program_relation=1454
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Inter Tribal Council of Arizona, Inc. Tribal Epidemiology Center (ITCA TEC) 

 Vaccine Promotion Resources32  

o ITCA TEC offers vaccine program support, needs assessment, 

promotional strategies, and training/technical assistance. 

o Content of interest: 

 CDC Clinical Guidance for COVID-19 Vaccination 

 COVID-19 Vaccine Standing Orders 

 TEC Request for Services  

https://itcaonline.com/programs/research-and-evaluation/epidemiology/vaccine-promotion-resources/
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html?ACSTrackingID=USCDC_2120-DM104004&ACSTrackingLabel=Updated%20Guidance%3A%20Interim%20Clinical%20Considerations%20for%20Use%20of%20COVID-19%20Vaccines&deliveryName=USCDC_2120-DM104004#print
https://itcaonline.com/programs/research-and-evaluation/epidemiology/tec-request-for-services/
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State 

 Arizona 

o Providers - Arizona Partnership for Immunization33 

 The Arizona Partnership for Immunization is a statewide 

coalition dedicated to developing and coordinating 

immunization education programs and advocating for better 

healthcare needs in the public and private sector.  

 Content of interest: 

 COVID-19 Vaccine How To’s & Useful Info for Providers 

 COVID-19 Provider Resources 

 HPV Vaccine Resources: Other Provider Resources 

 Outbreak Information 

 Vaccine Advocacy 

 Vaccine Safety 

 Outside Resources 

 Trainings 

 The Pink Book 

https://whyimmunize.org/providers1/
https://whyimmunize.org/covid-19-provider-resource-page/
https://whyimmunize.org/for-providers/hpv-vaccine-resources/
https://whyimmunize.org/for-providers/outbreak-information/
https://whyimmunize.org/for-providers/arizona-vaccine-advocacy/
https://whyimmunize.org/vaccine-safety/
https://www.cdc.gov/vaccines/pubs/pinkbook/index.html
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 Nevada 

o Immunizations (nv.gov)34 

 The Nevada State Immunization Program (NSIP) works with 

local health and educational institutes to facilitate equitable 

vaccine access. 

 Content of interest:  

 COVID-19 Vaccine Information 

 MPox 

 Vaccine for Children (VFC) Program 

 Nevada WebIZ – Our Statewide Immunization 

Information System 

 Health Level Seven (HL7) Electronic Data Exchange 

(Interface) 

 Antepartum & Postpartum Cocooning with Tdap and 

Influenza Vaccine 

 Perinatal Hepatitis B Prevention 

 Vaccine Preventable Diseases 

 Special Immunization Projects 

 Influenza 

 School and Child Care Facility Immunizations 

  

https://dpbh.nv.gov/Programs/Immunizations/
https://dpbh.nv.gov/Programs/Immunization/COVID/COVID_Vaccine/
https://dpbh.nv.gov/Programs/OPHIE/dta/Hot_Topics/MPX-Home/
https://dpbh.nv.gov/Programs/VFC/VFC_-_Home/
https://dpbh.nv.gov/Programs/WebIZ/WebIZ_-_Home/
https://dpbh.nv.gov/Programs/WebIZ/WebIZ_-_Home/
https://dpbh.nv.gov/Programs/HL7/HL7_-_Home/
https://dpbh.nv.gov/Programs/HL7/HL7_-_Home/
https://dpbh.nv.gov/Programs/Cocooning/Cocooning_-_Home/
https://dpbh.nv.gov/Programs/Cocooning/Cocooning_-_Home/
https://dpbh.nv.gov/Programs/PHBP/Perinatal_Hepatitis-B_Prevention_-_Home/
https://dpbh.nv.gov/Programs/VPD/Vaccine-Preventable_Diseases_-_Home/
https://dpbh.nv.gov/Programs/SIP/Special_Immunization_Projects_-_Home/
https://dpbh.nv.gov/Programs/Flu/Influenza/
https://dpbh.nv.gov/Programs/Immunization/School_and_Childcare/School_and_Child_Care_Immunizations/
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o Immunize Nevada35 

 Immunize Nevada offers 

resources for providers, 

caregivers & families, and school 

& childcare administrators. 

 Content of interest:  

 Healthcare Providers 

 School & Child Care 

Administrators 

 

 

 

 

 

 

 Utah 

o Utah Department of Health & Human Services36 

 The Utah Health Department site provides resources for 

healthcare providers to discuss vaccination with patients and 

increase confidence in getting vaccinated.      

 Content of interest: 

 Immunization Evaluation 

 Utah Statistics 

 Immunization Reporting 

 HPV Information for Providers 

 Medical Assistant Training 

 Utah Statewide Immunization Information System 

(USIIS) 

https://www.immunizenevada.org/
https://www.immunizenevada.org/healthcare-providers
https://www.immunizenevada.org/school-child-care-admin
https://www.immunizenevada.org/school-child-care-admin
https://immunize.utah.gov/information-for-health-care-providers/
https://immunize.utah.gov/statistics/
https://immunize.utah.gov/utah-statistics/
https://immunize.utah.gov/immunization-reporting/
https://immunize.utah.gov/hpv-information-for-the-public/
https://immunize.utah.gov/medical-assistant-training/
https://immunize.utah.gov/usiis/
https://immunize.utah.gov/usiis/
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o Childhood Program Requirements37 

 The School & Early Childhood Program Requirements page 

includes state specific childhood and school vaccine 

requirements and resources to promote immunizations. 

 Content of interest:  

 Utah Immunization Guidebook 

 Utah Immunization Rule 

 K-12 School COVID-19 Recommendations 

 Immunization Exemptions 

 School & Childcare Immunization Requirements 

 Educational Modules 

 Schools & Early Childhood Program Immunization 

  

https://immunize.utah.gov/school-early-childhood-program-requirements/
https://immunize.utah.gov/wp-content/uploads/Immunization-Guidebook-2023-2024.pdf
https://immunize.utah.gov/utah-immunization-rule/
https://coronavirus.utah.gov/education/
https://immunize.utah.gov/immunization-exemptions/
https://immunize.utah.gov/school-childcare-immunization-requirements/
https://immunize.utah.gov/educational-modules/
https://immunize.utah.gov/school-early-childhood-program-immunization-reporting-system/
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Other Resources 

 8 communication strategies to boost COVID-19 vaccine acceptance | 

American Medical Association (ama-assn.org)38 

o The American Medical Association (AMA) provides a review of 8 best 

practices to build confidence in COVID-19 vaccines. 

 Vaccine Confidence & Addressing Concerns39 

o Immunize.org addresses concerns, provides methods to build 

confidence, offers a spectrum of vaccination promoting resources, 

and explains vaccine-related terms and concepts.  

o Content of interest: 

 Topic Areas 

 Additional Resources 

 Unprotected People Stories 

 Image Library 

 Vaccine Manufacturers Contact and Product Information 

 Vaccine Apps 

 Email News Services 

 Immunize.org Partners 

 Webinars & Videos 

 

  

https://www.ama-assn.org/delivering-care/public-health/8-communication-strategies-boost-covid-19-vaccine-acceptance
https://www.ama-assn.org/delivering-care/public-health/8-communication-strategies-boost-covid-19-vaccine-acceptance
https://www.immunize.org/clinical/vaccine-confidence/
https://www.immunize.org/clinical/vaccine-confidence/unprotected-people/
https://www.immunize.org/clinical/image-library/
https://www.immunize.org/clinical/external/manufacturers/
https://www.immunize.org/clinical/external/apps/
https://www.immunize.org/clinical/external/news-services/
https://www.immunize.org/clinical/external/immunize-org-partners/
https://www.immunize.org/clinical/webinar/
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Public Resources 
The resources in this section are for community dissemination and viewing. 

Graphics can be downloaded for immediate use, ordered in bulk, or customized to 

appeal to targeted audiences and communities. These resources are for general 

audiences to view in public locations or health-related facilities. 

Indian Health Services (IHS) 

 Immunization and Vaccine-Preventable Diseases Resources for Patients40 

o The Resources for Patients page provides helpful resources to share 

with patients to keep them informed on immunization schedules and 

why regular vaccinations help prevent disease.  

o Content of interest: 

 Vaccine Posters, Broachers, and Public Service Announcements 

 Vaccine Basics and Toolkits 

 Immunization Schedules 

 Lifespan Immunizations 

  

https://www.ihs.gov/epi/immunization-and-vaccine-preventable-diseases/resources-for-patients/
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National Indian Health Board (NIHB) 

 COVID-19 Community Health Tools20 

o The COVID-19 Community Health Tools page includes links to 

resources, FAQs, fact sheets, and infographics for Tribal public health 

departments and workers, community organizations, and Tribal 

community members on COVID-19. 

o Content of interest: 

 Community health tools 

 Infographics 

 Flyers 

 FAQs 

 Resources created by Tribes 

 YouTube videos 

 Publications 

 COVID-19 information webpages 

 NIHB Youth Health Policy Fellowship Videos 

  

https://nihb.org/covid-19/community-health-tools/
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Centers for Disease Control and Prevention (CDC) 

 Partnering for Vaccine Equity Resource Hub41 

o The site provides access to diverse, culturally relevant and accurate 

materials that community-

based organizations (CBOs) 

and the public can use to 

educate and inform their 

community about vaccines. 

o Content of interest:  

 Resources 

 Create Resources 

 

 COVID-1942 

o The CDC COVID-19 page offers a wealth of resources to help educate 

the public and raise awareness about COVID-19 disease, testing, 

treatments, and medications. 

               

o Content of interest: 

 Symptoms of COVID-19 

 Testing for COVID-19 

 Treatment and Medications 

 Get the Latest on COVID-19, Flu, and RSV 

 Understanding Your Risk 

 Prevention 

 If You Were Exposed 

 If You are Sick 

 Long COVID 

 Protect yourself and others form COVID-19, Flu, and RSV 

https://vaccineresourcehub.org/
https://vaccineresourcehub.org/resources
https://vaccineresourcehub.org/create-resources
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/testing.html
https://www.cdc.gov/coronavirus/2019-ncov/your-health/treatments-for-severe-illness.html
https://www.cdc.gov/respiratory-viruses/index.html
https://www.cdc.gov/coronavirus/2019-ncov/your-health/understanding-risk.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://www.cdc.gov/coronavirus/2019-ncov/your-health/if-you-were-exposed.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/
https://www.cdc.gov/coronavirus/2019-ncov/long-term-effects/index.html
https://www.cdc.gov/respiratory-viruses/index.html?ACSTrackingID=USCDC_2175-DM114769&ACSTrackingLabel=Respiratory%20Virus%20Season%20is%20here%20%E2%80%93%20Protect%20Yourself%20and%20Your%20Community!%20%20-%2010%2F10%2F2023&deliveryName=USCDC_2175-DM114769
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 Myths and Facts about COVID-19 Vaccines43 
o CDC Myths and Facts about COVID-19 vaccines promote vaccine 

confidence by addressing common myths and facts about COVID-19 

vaccinations and links to other COVID-19 related topics. 

o Content of interest: 

 Long-term health issues 

after COVID-19 infection 

 Getting a COVID-19 

vaccine after having 

COVID-19 

 Ingredients 

 COVID-19 vaccines for people who would like to have a baby 

 How COVID-19 vaccines work 

 Vaccine Adverse Event Reporting System (VAERS) 

 Finding credible vaccine information 

 

 Communication Resources28 

o The COVID-19 Communication Resources aids in delivering effective, 

relevant, and factual information to the public in videos, braille-ready 

files, and website applications.  

o Content of interest: 

 Videos 

 Print Resources 

 Resources for Limited-English-Proficient-Population 

 Braille 

 Easy to Read COVID-19 Materials 

 

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/facts.html
https://www.cdc.gov/coronavirus/2019-ncov/long-term-effects/index.html
https://www.cdc.gov/coronavirus/2019-ncov/long-term-effects/index.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/expect.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/expect.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/expect.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/different-vaccines/overview-COVID-19-vaccines.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/planning-for-pregnancy.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/different-vaccines/how-they-work.html
https://www.cdc.gov/vaccinesafety/ensuringsafety/monitoring/vaers/index.html
https://www.cdc.gov/vaccines/vac-gen/evalwebs.htm
https://www.cdc.gov/coronavirus/2019-ncov/communication/index.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/videos.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html?Sort=Date%3A%3Adesc&Audience=General%20Public
https://www.cdc.gov/immigrantrefugeehealth/resources/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fimmigrantrefugeehealth%2Fresources%2Fcommunication-toolkit.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/braille.html
https://www.cdc.gov/coronavirus/2019-ncov/easy-to-read/index.html
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How to Engage the Arts to Build COVID-19 Vaccine Confidence44  

o The CDC shares field guides, resources, and examples that public 

health professionals, health communicators, teachers, and 

community organizations can use in their work to increase COVID-19 

vaccination confidence and demand through the arts. 

          

o Content of interest: 

 Examples of Arts and Culture in Public Heath Vaccination 

Efforts 

 Downloadable Field Guides for Building Creative Partnerships, 

Programs, and Vaccination Campaigns 

  

https://www.cdc.gov/vaccines/covid-19/vaccinate-with-confidence/art.html
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Northwest Portland Area Indian Health Board (NPAIHB) 

 VacciNative - Indian Country ECHO31 

o The VacciNative site provides ready-for-use or customizable social 

media posts. 

o Content of interest: 

 VacciNative Flu Toolkit 

 VacciNative Vaccine Series & Booster Shoot Toolkit 

 Native Boost 

 

  

https://www.indiancountryecho.org/vaccinative/
https://www.indiancountryecho.org/vaccinative-flu-toolkit/
https://www.indiancountryecho.org/vaccinative-series-booster-shot-toolkit/
https://www.npaihb.org/native-boost/#resources
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Inter Tribal Council of Arizona, Inc. Tribal Epidemiology Center (ITCA TEC) 

 Vaccine Promotion Toolkit32 

o The Vaccine Promotion Toolkit includes customizable messaging 

templates to promote vaccine confidence via social media posts, flyers, 

and posters.   
 

State 

 Arizona 

https://itcaonline.com/programs/research-and-evaluation/epidemiology/vaccine-promotion-resources/
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o Arizona Partnership for Immunization45 

 Arizona Partnership for Immunization offers free vaccine 

advocacy materials for 

community education and 

awareness. 

 Content of interest 

 Parent Page – Infant, 

Toddler & Child 

 Teen’s Page 

 For Adults 

 Employer Immunization Information 

 Child Care 

 Arizona School Nurses & Health Office Staff Resources 

 Where to Go For Your Shots 

 Free Materials  

 

o Arizona Department of Health Services (AZDH) - Vaccines Save Lives46 

 Vaccines Save Lives houses a PSA for vaccine preventable 

diseases and links to printable vaccine schedules, and other 

recommended vaccinations. 

 

 Content of interest: 

 Child immunization recommended schedule 

 Adult immunization recommended schedule 

 Pregnancy and vaccination 

 Travel vaccines 

 Vaccines Save Lives video 

 Nevada 

o ABCs of Hepatitis - Nevada47  

https://whyimmunize.org/
https://whyimmunize.org/parents/
https://whyimmunize.org/parents/
https://whyimmunize.org/takecontrol/
https://whyimmunize.org/adults-2/
https://whyimmunize.org/employer/
https://whyimmunize.org/child-care/
https://whyimmunize.org/az-school-nurses-health-office-staff-resources/
https://whyimmunize.org/where-to-go-for-your-shots/
https://whyimmunize.org/where-to-go-for-your-shots/
https://whyimmunize.org/free-materials/
https://www.azdhs.gov/preparedness/epidemiology-disease-control/immunization/vaccines-save-lives/index.php
https://www.cdc.gov/vaccines/schedules/hcp/imz/child-adolescent.html
https://www.cdc.gov/vaccines/schedules/hcp/imz/adult.html
https://www.cdc.gov/vaccines/pregnancy/index.html
https://wwwnc.cdc.gov/travel/page/travel-vaccines
https://www.youtube.com/watch?v=Hz_fBfVtus8
https://www.youtube.com/watch?v=Hz_fBfVtus8
https://dpbh.nv.gov/uploadedFiles/dpbh.nv.gov/content/Programs/Hepatitis/dta/Training/ABCs_of_Hepatitis_Nevada.pdf
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 The presentation reviews key points about hepatitis diseases. 

 

o Immunize Nevada35 

 Immunize Nevada provides evidenced-based information 

needed to make educated and informed decisions about 

health, as well as local vaccination resources. 

 Content of interest:  

 Vaccinations for Infants & 

Children 

 Vaccinations for Preteens & 

Teens 

 Vaccinations for Adults 

 Vaccines for Travel 

 Immunization Records 

 Vaccine Preventable Diseases 

 Find a Vaccine Provider 

 

 Utah 

o Immunization Program48 

 The Utah Department of Health and Human Services 

Immunization Program aims to improve health by promoting 

vaccines to combat vaccine-preventable disease. 

                                   

 Content of interest: 

 Public Information 

 Order Education Material 

o Coronavirus Utah.gov Community Health Resources49 

https://www.immunizenevada.org/caregivers-families
https://www.immunizenevada.org/infants-children
https://www.immunizenevada.org/infants-children
https://www.immunizenevada.org/preteens-teens
https://www.immunizenevada.org/preteens-teens
https://www.immunizenevada.org/adults
https://www.immunizenevada.org/vaccines-travel
https://www.immunizenevada.org/immunization-records-caregiver
https://www.immunizenevada.org/vaccine-preventable-diseases
https://www.immunizenevada.org/find-vaccine-clinics
https://immunize.utah.gov/
https://immunize.utah.gov/information-for-the-public/
https://immunize.utah.gov/order-educational-materials/
https://coronavirus.utah.gov/community-health-resources/
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 The Community Health Resources offer help during COVID-19 

infection and includes subsidy information.  

 Content of interest: 

 What do my test results mean? 

 Do you need help paying for food? 

 Do you need help paying rent or finding a place to live or 

stay while you are sick with COVID-19? 

 Do you need help paying for utility bills? 

 Do you need help finding a doctor, clinic, or health 

insurance? 

 Do you have questions about COVID-19 vaccines or 

where to find them? 

 If you have COVID-19 there are medicines that can help 

keep you from getting severely ill.  

  



 

28 
 

References 
 

1. MacDonald NE. Vaccine hesitancy: Definition, scope and determinants. Vaccine. Aug 14 
2015;33(34):4161-4. doi:10.1016/j.vaccine.2015.04.036 
2. Organization WH. History of the Smallpox Vaccine. Accessed September 29, 2023. 
https://www.who.int/news-room/spotlight/history-of-vaccination/history-of-smallpox-vaccination 
3. Organization WH. A brief histor of vaccines. Accessed September 29, 2023. 
https://www.who.int/news-room/spotlight/history-of-vaccination/a-brief-history-of-vaccination 
4. CDC. Fast Facts on Global Immunization. Updated April 20, 2023. Accessed September, 29, 2023. 
https://www.cdc.gov/globalhealth/immunization/data/fast-facts.html 
5. Chakraborty C, Bhattacharya M, Dhama K. SARS-CoV-2 Vaccines, Vaccine Development 
Technologies, and Significant Efforts in Vaccine Development during the Pandemic: The Lessons Learned 
Might Help to Fight against the Next Pandemic. Vaccines. 2023;11(3):682. 
doi:10.3390/vaccines11030682 
6. Saleh A, Qamar S, Tekin A, Singh R, Kashyap R. Vaccine Development Throughout History. 
Cureus. 2021;doi:10.7759/cureus.16635 
7. Nuwarda RF, Ramzan I, Weekes L, Kayser V. Vaccine Hesitancy: Contemporary Issues and 
Historical Background. Vaccines (Basel). Sep 22 2022;10(10)doi:10.3390/vaccines10101595 
8. Donzelli G, Palomba G, Federigi I, et al. Misinformation on vaccination: A quantitative analysis of 
YouTube videos. Hum Vaccin Immunother. Jul 3 2018;14(7):1654-1659. 
doi:10.1080/21645515.2018.1454572 
9. Ota MOC, Badur S, Romano-Mazzotti L, Friedland LR. Impact of COVID-19 pandemic on routine 
immunization. Annals of Medicine. 2021;53(1):2286-2297. doi:10.1080/07853890.2021.2009128 
10. Ferreira Caceres MM, Sosa JP, Lawrence JA, et al. The impact of misinformation on the COVID-19 
pandemic. AIMS Public Health. 2022;9(2):262-277. doi:10.3934/publichealth.2022018 
11. Hurstak EE, Paasche-Orlow MK, Hahn EA, et al. The mediating effect of health literacy on COVID-
19 vaccine confidence among a diverse sample of urban adults in Boston and Chicago. Vaccine. Apr 6 
2023;41(15):2562-2571. doi:10.1016/j.vaccine.2023.02.059 
12. CDC. How to Tailor COVID-19 Vaccine Information to Your Specific Audience. Updated 
November 3, 2021. Accessed September 29, 2023. https://www.cdc.gov/vaccines/covid-
19/hcp/tailoring-information.html 
13. CDC. What is Vaccine Confidence? Updated February 7,2022. Accessed September 25, 2023. 
https://www.cdc.gov/vaccines/covid-19/vaccinate-with-confidence/building-trust.html#print 
14. Finney Rutten LZ, Xuan; Leppin, Aaron; Ridgeway, Jennifer; Swift, Melanie; Griffine, Joan; St 
Sauver, Jennifer; Virk, Abinash; Jacobson, Rober. Evidence-Based Strategies for Clinical Organizations to 
Address COVID-19 Vaccine Hesitancy. Mayo Clinic Proceedings. Marc 2021 2021;96(3):699-707. 
doi:10.1016/j.mayocp.2020.12.024 
15. Tuckerman J, Kaufman, Jessica, and Danchin, Margie. Effective Approaches to Combat Vaccine 
Hesitancy. The Pediatric Infectious Disease Journal. May 2022 2022;41(5):243-245. 
doi:10.1097/INF.0000000000003499 
16. IHS. E3 Vaccine Strategy. 2023. https://www.ihs.gov/NPTC/e3-vaccine-strategy/ 
17. IHS. Immunization and Vaccine-Preventable Diseases: Resources for Providers. 2023. 
https://www.ihs.gov/epi/immunization-and-vaccine-preventable-diseases/resources-for-providers/ 
18. IHS. Immunization and Vaccine Preventable Diseases Trainings & Webinar. 2023. 
https://www.ihs.gov/epi/immunization-and-vaccine-preventable-diseases/immunization-and-vaccine-
preventable-diseases-trainings/ 

https://www.who.int/news-room/spotlight/history-of-vaccination/history-of-smallpox-vaccination
https://www.who.int/news-room/spotlight/history-of-vaccination/a-brief-history-of-vaccination
https://www.cdc.gov/globalhealth/immunization/data/fast-facts.html
https://www.cdc.gov/vaccines/covid-19/hcp/tailoring-information.html
https://www.cdc.gov/vaccines/covid-19/hcp/tailoring-information.html
https://www.cdc.gov/vaccines/covid-19/vaccinate-with-confidence/building-trust.html#print
https://www.ihs.gov/NPTC/e3-vaccine-strategy/
https://www.ihs.gov/epi/immunization-and-vaccine-preventable-diseases/resources-for-providers/
https://www.ihs.gov/epi/immunization-and-vaccine-preventable-diseases/immunization-and-vaccine-preventable-diseases-trainings/
https://www.ihs.gov/epi/immunization-and-vaccine-preventable-diseases/immunization-and-vaccine-preventable-diseases-trainings/


 

29 
 

19. IHS. Immunization and Vaccine-Preventable Diseases Statistics and Reports. 2023. 
https://www.ihs.gov/epi/immunization-and-vaccine-preventable-diseases/statistics-and-reports/ 
20. NIHB. COVID-19 Tribal Resource Center Community Health Tools. 2023. https://nihb.org/covid-
19/community-health-tools/ 
21. CDC. CDC Tribal Health. Updated August 30,2023. 2023. https://www.cdc.gov/tribal/index.html 
22. CDC. Health Equity. Updated July 1, 2022. 2023.  
23. CDC. Minority Health. Updated November 9,2023. 2023. 
https://www.cdc.gov/minorityhealth/index.html 
24. COVID-19 Vaccination Field Guide: 12 Strategies for Your Community. 
https://www.cdc.gov/vaccines/covid-19/downloads/vaccination-strategies.pdf 
25. ACIP. Advisory Committee on Immunization Practices (ACIP). Updated October 25, 2023. 2023. 
https://www.cdc.gov/vaccines/acip/index.html 
26. CDC. Frequently Asked Questions about COVID-19 Vaccination. Updated October 4, 2023. 2023. 
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/faq.html 
27. CDC. Overview, History, and How the Safety Process Works. Updated September 9, 2020. 2023. 
https://www.cdc.gov/vaccinesafety/ensuringsafety/history/index.html 
28. CDC. COVID-19 Communication Resources. Updated July 3, 2023. 2023. 
https://www.cdc.gov/coronavirus/2019-ncov/communication/index.html 
29. HHS. Vaccines National Strategic Plan. Updated February 15, 2021. 2023. 
https://www.hhs.gov/vaccines/vaccines-national-strategic-plan/index.html 
30. HHS. Featured Priorities. Updated August 11, 2023. 2023. 
https://www.hhs.gov/vaccines/featured-priorities/index.html 
31. ECHO IC. VacciNative. 2023. https://www.indiancountryecho.org/vaccinative/ 
32. TEC I. Vaccine Promotion Resources. 2023. https://itcaonline.com/programs/research-and-
evaluation/epidemiology/vaccine-promotion-resources/ 
33. Immunize.org W. COVID-19 Vaccine How To's & Useful Info for Providers. 2023. 
https://whyimmunize.org/providers1/ 
34. DPBH. Immunization. 2023. https://dpbh.nv.gov/Programs/Immunizations/ 
35. Nevada I. Immunize Nevada. 2023. https://www.immunizenevada.org/ 
36. Services UDoHH. Information for Health Care Providers. 2023. 
https://immunize.utah.gov/information-for-health-care-providers/ 
37. Services UDoHH. School & Early Childhood Program Requirements. 2023. 
https://immunize.utah.gov/school-early-childhood-program-requirements/ 
38. Berg S. 8 communication strategies to boost COVID-19 vaccine acceptance. American Mecidal 
Association. 2021. March 18, 2021. https://www.ama-assn.org/delivering-care/public-health/8-
communication-strategies-boost-covid-19-vaccine-acceptance 
39. Immunize.org. Vaccine Confidence & Addressing Concerns. Updated November 10, 2023. 2023. 
https://www.immunize.org/clinical/vaccine-confidence/ 
40. IHS. Immunization and Vaccine-Preventable Diseases Resources for Patients. 2023. 
https://www.ihs.gov/epi/immunization-and-vaccine-preventable-diseases/resources-for-patients/ 
41. Equity PfV. Welcome to the Vaccine Resources Hub. 2023. https://vaccineresourcehub.org/ 
42. CDC. COVID-19. 2023. https://www.cdc.gov/coronavirus/2019-nCoV/index.html 
43. CDC. Bust Myths and Learn the Facts about COVID-19 Vaccines. Updated September 27, 2023. 
2023. https://www.cdc.gov/coronavirus/2019-ncov/vaccines/facts.html 
44. CDC. How to Engage the Arts to Build COVID-19 Vaccine Confidence. Updated November 3,2021. 
2023. https://www.cdc.gov/vaccines/covid-19/vaccinate-with-confidence/art.html 
45. Immunize W. Arizona Partnership for Immunization. 2023. https://whyimmunize.org/ 

https://www.ihs.gov/epi/immunization-and-vaccine-preventable-diseases/statistics-and-reports/
https://nihb.org/covid-19/community-health-tools/
https://nihb.org/covid-19/community-health-tools/
https://www.cdc.gov/tribal/index.html
https://www.cdc.gov/minorityhealth/index.html
https://www.cdc.gov/vaccines/covid-19/downloads/vaccination-strategies.pdf
https://www.cdc.gov/vaccines/acip/index.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/faq.html
https://www.cdc.gov/vaccinesafety/ensuringsafety/history/index.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/index.html
https://www.hhs.gov/vaccines/vaccines-national-strategic-plan/index.html
https://www.hhs.gov/vaccines/featured-priorities/index.html
https://www.indiancountryecho.org/vaccinative/
https://itcaonline.com/programs/research-and-evaluation/epidemiology/vaccine-promotion-resources/
https://itcaonline.com/programs/research-and-evaluation/epidemiology/vaccine-promotion-resources/
https://whyimmunize.org/providers1/
https://dpbh.nv.gov/Programs/Immunizations/
https://www.immunizenevada.org/
https://immunize.utah.gov/information-for-health-care-providers/
https://immunize.utah.gov/school-early-childhood-program-requirements/
https://www.ama-assn.org/delivering-care/public-health/8-communication-strategies-boost-covid-19-vaccine-acceptance
https://www.ama-assn.org/delivering-care/public-health/8-communication-strategies-boost-covid-19-vaccine-acceptance
https://www.immunize.org/clinical/vaccine-confidence/
https://www.ihs.gov/epi/immunization-and-vaccine-preventable-diseases/resources-for-patients/
https://vaccineresourcehub.org/
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/facts.html
https://www.cdc.gov/vaccines/covid-19/vaccinate-with-confidence/art.html
https://whyimmunize.org/


 

30 
 

46. AZDH. Vaccines Save Lives. 2023. https://www.azdhs.gov/preparedness/epidemiology-disease-
control/immunization/vaccines-save-lives/index.php 
47. Program NSHDH. ABC's of Hepatitis. p. 19. 
48. Services UDoHH. Immunization Program. 2023. https://immunize.utah.gov/ 
49. Utah.gov. Community Health Resources. 2023. https://coronavirus.utah.gov/community-health-
resources/ 

https://www.azdhs.gov/preparedness/epidemiology-disease-control/immunization/vaccines-save-lives/index.php
https://www.azdhs.gov/preparedness/epidemiology-disease-control/immunization/vaccines-save-lives/index.php
https://immunize.utah.gov/
https://coronavirus.utah.gov/community-health-resources/
https://coronavirus.utah.gov/community-health-resources/


 

 
 

 


