
Service Client Entry Record Units  Reports to Print Submit with AG053 Monthly Report Comments

Congregate Meals-CNG
Nutrional Assessment in 

Caretool Menu

Service Recording under 

Operations-enter units for 

each client

DAARS-Agency Units- Summary  Report  found under 

"Reports" in Operations, in the Service Recording page
DAARS Agency Units Summary Report

Home Delivered Meals-HDM
Short Form Intake 

Document (SFID)

Service Recording under 

Operations-enter units for 

each client

DAARS-Agency Units- Summary  Report  found under 

"Reports" in Operations, in the Service Recording page
DAARS Agency Units Summary Report

General Transportation-TSP 

*email monthly reports to: 

Flor.Olivas@itcaonline.com & 

Nanette.taho@itcaonline.com

Specific client data not 

entered into DAARS

Service Recording under 

Operations-enter total # of 

one-way trips - entered in the 

Non-Registered square

DAARS-Agency Units- Summary  Report  found under 

"Reports" in Operations, in the Service Recording page
DAARS Agency Units Summary Report

use (optional) Transportation Excel worksheet forms to 

assist in computing unduplicated clients and over/under 

60 for each client

Social Service Report (SSR)

Use to fill in SSR only-ITCA does 

not need the optional 

transportation Excel forms

Socialization & Recreation-SOC 

*email monthly reports to 

Stephanie.barehand@itcaonline.co

m & 

Nanette.taho@itcaonline.com

Specific client data not 

entered into DAARS

Units are NOT entered into 

DAARS

Use Socialization/Recreation forms to record number of 

staff hours spent on service
Timecard form for Soc/Rec

Use # of hours to record units 

on AG053

Use Socialization/Recreation forms to track unduplicated 

clients and over/under 60
Social Service Report (SSR)

Use to fill in SSR only-ITCA does 

not need the optional Excel 

forms

Respite-RSP
Short Form Intake 

Document (SFID)

Service Recording under 

Operations-enter units for 

each client (hours)

DAARS-Agency Units-Client Detail Report  found under 

"Reports" in Operations, in the Service Recording page

Detail report for program 

records only-not for AG053

*email monthly reports to: 

Jackie.edwards@itcaonline.com & 

Nanette.taho@itcaonline.com

DAARS-Agency Units- Summary  Report  found under 

"Reports" in Operations, in the Service Recording page
DAARS Agency Units Summary Report

Enhanced Fitness-HPR        *email 

monthly reports to: 

Roxanne.thomas@itcaonline.com 

& Nanette.taho@itcaonline.com

Specific client data not 

entered into DAARS

No units to report in Service 

Recording area
Social Service Report (SSR)-enter Total Persons Served Social Service Report (SSR)

break out # of units if Tribe has 

more than one HPR service. 

(CDSMP, EF…)
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Matter of Balance-HPR       *email 

monthly reports to: 

Roxanne.thomas@itcaonline.com 

& Nanette.taho@itcaonline.com

Specific client data not 

entered into DAARS
NORS No reports to print from DAARS

Timecard Report-record # of hours on the 

AG053

Long Term Care  Advocacy 

/Ombudsman-LTC               *email 

monthly reports to: 

Flor.olivas@itcaonline.com

Specific client data not 

entered into DAARS
NORS No reports to print from DAARS

Timecard Report-record # of hours on the 

AG053

Caregiver Training-CT5         *email 

monthly reports to: 

Jackie.edwards@itcaonline.com & 

Nanette.taho@itcaonline.com

Enter minimum client data 

into DAARS from the CAT 

form

Service Recording under 

Operations-enter units for 

each client

DAARS-Agency Units- Summary  Report  found under 

"Reports" in Operations, in the Service Recording page

DAARS Agency Unit Summary Report (unit 

value is # of clients trained)

Units should equal the paper 

form

Track caregiver (CG) and GP 

clients (Grandparents)
Registered Services Monthly Report

Registered Services Monthly Report (unit 

value is # of clients trained)

See new paper form for 

instructions

Caregiver Info & Referral-IN5 

*email monthly reports to: 

Jackie.edwards@itcaonline.com & 

Nanette.taho@itcaonline.com 

Specific client data not 

entered into DAARS

Service Recording under 

Operations-enter total # of 

client contacts

DAARS-Agency Units- Summary  Report  found under 

"Reports" in Operations, in the Service Recording page

DAARS Agency Unit Summary Report (unit 

value is # of client contacts)

Units should equal the paper 

form

Track caregiver (CG) and GP 

clients (Grandparents)
Non-Registered Services Monthly Report (N-RSMR)

Non-Registered Services Monthly Report 

(unit value is # of client contacts)

See new paper form for 

instructions

Caregiver Outreach-IR5      *email 

monthly reports to: 

Jackie.edwards@itcaonline.com & 

Nanette.taho@itcaonline.com

Specific client data not 

entered into DAARS

Service Recording under 

Operations-enter total # of 

events

DAARS-Agency Units- Summary  Report  found under 

"Reports" in Operations, in the Service Recording page

DAARS Agency Unit Summary Report (unit 

value is # of events)

Units should equal the paper 

form

Non-Registered Services Monthly Report
Non-Registered Services Monthly Report 

(unit value is # of events)

See new paper form for 

instructions


