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ITCA WIC Program 

Part E: Breastpump Observation 
 

WIC Staff: 

   

  

 

BREASTPUMPS (Check one: w/client or w/o client) 
Comp 

Area 
* Comments 

• Staff demonstrates how to put together and use the 

manual, single electric, and multi-user electric 

breastpumps. 

11.7 

 

 

• When should each of the pumps be issued? 

Manual: Mom has engorgement or minor/short term BF 

problem, short separation of infant & mom. 

Single User: Back to work/school, milk supply already 

established 

Multi-User: Preemies or other medical conditions, 

establish/re-establish milk supply 

11.6 

 

 

• Staff demonstrates the proper procedure for issuing 

pumps: manual, single electric, and multi-user 

electric. (How do you issue a pump?) Document in 

STARS & log book. 

11.6 

11.8 

 

 

• What is the procedure when a client returns a multi-

user electric pump? (Cleaning/logging in 

book/system) 

11.6 

 

 

• How often should a client pump? (Give examples: a 

new born preemie, a mom back to work with a 6 

month old) 

11.7 

 

 

• Provided some ways that a woman can pump more? 

(Pumping in the morning, pump before feeding, 

pump during a feeding) 

11.7 

 

 

• Are all 3 demonstrator pumps available? (No score)  Circle: Yes or No 

BREASTFEEDING EDUCATION (W/O CLIENT)  

• When should the Breastfeeding Assessment form be 

completed? 
11.2 

 
 

• What information do you provide a woman who is 

pregnant? 
11.3 

 
 

• What do you say to a client who wants to introduce 

formula? 

11.3 

11.4 

 
 

• What do you say to a client with a newborn who is 

combo feeding? 

11.3 

11.4 

 
 

• What do you say to a client who is still breastfeeding 

past 1 year? 
11.3 

 
 

• When are breastfeeding incentives given to the 

client? 
11.5 

 
 

• What do you say to a woman who states she does not 

have enough breastmilk? 
11.1 

 
 

*          �= Complete, done correctly        - = Missing                           i= incorrectly done          NA = Not applicable      
Comments: 

 

 

 

 


